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In the video, Steve Jobs indicates which of the following groups do not use “Quality” in their marketing?
· Americans
· French
· Germans
· Japanese
· Chinese

In the video, “What is Six Sigma?” where does the interview take place?
· At home
· In the classroom
· In the Dad’s office
· In a restaurant
· In the car

Can you think of a prevention poka-yoke that has been designed into your automobile?
i. The car beeps when the engine is running but the seatbelts are not fastened. This is a preventive measure to belt up and be safe while driving. 
ii. The car has specific indicators for left and right to warn other road users when the driver is turn and these clear signs help prevents accidents.

Can you think of a detection poka-yoke that has been designed into your automobile?
i. [bookmark: _GoBack]The Speed limiters: They are sensors in a car offering clear signals to the speed of the car to prevent the driver from overspeeding. If acceleration goes on to say 81kph, the sensors communicate to the engine’s system and restricts flow of fuel and air thereby automatically, reducing speed levels below 80kph. 
ii. The coolant temperature sensor: It is an engine management system sensor attached to the engine and monitors its temperature and would signal if there is overheating. 

In the video, the girl leaves partially eaten donuts on the table?
· True
· False


